


Thanks to you

The past year has been a rollercoaster in every sense  
of the word. Our staff and volunteers have been  
simply incredible – resilient, courageous, optimistic  
and dedicated. 

The period covered by this report (April 2019 to March 
2020) began with Acorns facing a serious funding 
shortfall, leading to some agonising proposals to reduce 
our service. Following an outpouring of support from 
our NHS partners and our local community, we launched 
the Save Acorns Black Country Hospice Appeal, to 
help secure our future service in Walsall, and the vital 
care provided to families across the Black Country. The 
response has been fantastic. 

Just as our situation was stabilising, in March 2020, 
we then needed to respond to the Covid-19 pandemic 
that has seen all our lives disrupted in ways we could 
never have imagined. Our emergency children’s hospice 

service has continued throughout the crisis, with our 
front-line care staff and Family Services Team showing 
not just their usual skill and empathy, but incredible 
courage, flexibility and commitment. Everyone at Acorns 
is proud of the level and quality of service we have been 
able to deliver so far during this emergency.

Throughout this most turbulent of years, we have 
remained steadfastly focused on our vision at Acorns 
– that every child or young person who is life limited or 
life threatened and their family, will receive the care and 
support they need. Thanks to you we can report that 
Acorns has been able to realise this vision. You can 
read about a small selection of the children 
and families it has been our privilege to 
support in this Impact Report.

Acorns Chief Executive 

Whether you’re one of our generous supporters, amazing volunteers, dedicated and highly 
skilled members of staff, or our many valued partners in areas such as health, social care 
and education - your impact on so many of the most vulnerable young members of our local 
community cannot be underestimated. This Impact Report is for you.
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What we do
At Acorns Children’s Hospice we understand what families are 
going through. We’re here for them through all life’s ups and 
downs, sharing fun and laughter in the good times, and standing 
alongside them in the tough times. 

The service we provide isn’t just about 
the end of life. It’s about enabling 
children and families to live life to the 
full, with the emotional, clinical and 
medical care they need - often over  
many years.

It’s this holistic care for children and 
the whole family that makes Acorns so 
special. We provide tailored nursing 
care, including short breaks, emergency 
and end of life care, therapeutic and 
psychosocial support, sibling services 
and care in the family home. 

Those that visit an Acorns hospice for 
the first time often remark on that 
instant feeling of warmth and love. 
They are such happy places. Bright and 

colourful and full of laughter. Our highly 
trained staff go above and beyond to 
make sure children are doing the things 
they enjoy, adapting their care to each 
individual child.

From what time they normally go to 
bed, what they like for breakfast, to 
whether they like a bath in the morning 
or the evening - we try and stick to the 
routine each child is familiar with. Every 
family is different and dealing with their 
own unique set of circumstances. What 
unites them is the fact that they rely on 
the vital services we provide.

It’s unimaginable to think what life might 
be like for these families, if they didn’t 
have access to that care.
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My sons Theo and LeBron 
were born with a chromosome 
disorder. It was a situation we 
were thrown into but luckily, 
I’ve been given help and 
support from Acorns.

Earldon, Theo and  
LeBron’s dad



The total number of children we 
have cared for in the past year

Acorns in numbers

The total number of families we 
have cared for in the past year

The number of siblings of life 
limited and life threatened 
children who have received 
support from us in the past year

Hours of psychosocial support 
provided to families by the Acorns 
Family Services Team in the past year

The number of Outreach 
visits provided by Acorns staff 
members to the family home

The average number of 
children Acorns cares for 
who die, each month 

Percentage of the children 
and families supported 
by Acorns who are from 
Black, Asian and other 
minority backgrounds

Three hospices providing care for local 
families across Birmingham and the Black 
Country, Coventry and Warwickshire, 
Shropshire, Staffordshire, Herefordshire, 
Worcestershire and Gloucestershire  

Approximately how much it costs to 
provide Acorns vital care in our hospices 
and in the community each year 

How much it costs to 
provide a day of care for a 
child in one of our hospices

The number of amazing volunteers who give their invaluable 
time and support to Acorns in our hospices and the community, 
in fundraising and events and in our charity shops

*Figures for the financial year 1 April 2019 to 31 March 2020

Some facts about our work and numbers that show what 
your support has allowed us to achieve over the past year.
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Happy little Haniya is the youngest of four children. Her mum Shabana says she’s 
a ‘little angel who is loved by everyone’. She enjoys being around people and loves 
having her photo taken. You’ll always get a smile for the camera!

Acorns isn’t just there for me and  
Haniya, Acorns is there for all of us

Haniya was delivered early at 37 weeks via C-section, 
due to limited movements in utero, but Shabana wasn’t 
concerned. It wasn’t until she noticed Haniya wasn’t 
reaching certain milestones that she thought there was 
a problem. 

Haniya wasn’t lifting or holding up her head. Doctors 
shared Shabana’s concerns and referred her to 
hospital. Initial assessments suggested a muscle 
disorder might be the cause. But an MRI scan revealed 
brain abnormalities, which specialists believe is Leigh 
Syndrome, a rare neurometabolic disorder that affects 
the central nervous system.  

“When we first heard about Acorns I thought, ‘a hospice, 
no’. It was too early for me at the time. But the palliative 
care nurses saw how hard I was working and knew how 
much support I was missing out on.  

“I just needed to see it for myself. I thought it’d be a 
hospital. But I was shocked to walk in and see carpet on 
the floor like you’re walking into a house. Everything  
was nicely decorated. It was like a home.

“I locked myself away at home with Haniya. But coming to 
Acorns pushed me to go out. We started with the stay and 
play groups and I’d put them in my diary as appointments 
to make myself go. Now it’s a second home to me. I don’t 
need to be closed off or scared. 

“Acorns isn’t just there for me and Haniya. Acorns is there 
for all of us. I’ve got three other kids and I can’t give them 
time because I’m with Haniya 24/7. I feel guilty about 
that. But Acorns is a place for them too. We love the family 
swims. I can’t take Haniya to a public pool, so my girls love 
coming here with her. It’s helping to make a lot  
of memories.”
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Acorns have changed  
my state of mind. I don’t  
know what I’d do without  
them. They’re there for  
me no matter what.

Shabana  
Haniya’s mum



Sophia is a little miracle. At two days old, she suffered a cardiac arrest in her father’s 
arms. For dad Samuel and mum Chantelle it was truly terrifying, and the first six months 
of their baby girl’s life was then spent in hospital.

It’s all about fun and feels just like visiting family

“We had a really scary start with Sophia. We didn’t really 
know what was happening. We were panicked. The cardiac 
arrest starved her of oxygen and caused eight brain bleeds, 
so she was classed as severely brain damaged.”

Doctors discovered that Sophia had 11 heart defects, 
epilepsy and a condition called heterotaxy. This means 
that although she has all her organs, they are not in the 
right place and this causes lots of complications.

Sophia and her family were referred to Acorns and the 
family has benefited from a whole range of services 
including stay and play groups, hydrotherapy and day 
care and both Chantelle and Samuel receive support 
through Acorns parents’ groups.  

“Coming to Acorns is great for me too because I meet other 
parents. We all have very different stories, but they are all 
quite relatable. Until you’ve been through a journey like 
this, I don’t think you truly understand what it’s like.”

It’s hard being ‘that’ mum, the one who is  
always worried about their child and has  
to keep an eye on them. At Acorns everyone 
understands and will talk to you about  
what is going on with you. I feel like the  
normal mum for once when I’m here.

Chantelle 
Sophia’s mum

Like many other families, Acorns has also been 
supporting Sophia’s family during the Covid-19 
pandemic. As the family have been strictly shielding for 
their safety, Acorns has provided vital care packages 
and expert support over the phone through their 
Acorns Family Team Worker.

“There’s the real threat that we could potentially lose our 
daughter to Covid-19 which is just unbearable to think 
about and so fearful.

“At the start of lockdown, as we were self-isolating and 
shielding Sophia we couldn’t just pop to the shops, pop to 
the park or go and get a loaf of bread, or milk for breakfast. 
The delivery of food and toiletries is such a help, and having 
someone on the end of the phone if needed. It means a lot. 

“Coming to Acorns was the best thing we ever did. I’m so 
happy when we’re here. This is definitely our happy place.”
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Responding to a crisis
In 2020 the coronavirus pandemic changed the world beyond recognition. In March, at 
a time of an unprecedented national crisis, we launched Acorns Covid-19 Emergency 
Response Plan.
The plan outlined how we hoped to prioritise children’s 
hospice care for the most vulnerable, whilst directly or 
indirectly supporting the wider emergency response of 
the NHS and social care system.

By this time, the great majority of parents of children 
we support at Acorns were already shielding their 
children at home. This obviously had quickly and 
radically altered demand for our different services. 

As our plan was made well before the first peak of 
Covid-19 infections, it was designed not just to support 
Acorns families, but also to support the national 
objective of preventing NHS critical care capacity from 
being overwhelmed. 

We accepted referrals of children from intensive care 
to help free up critical care capability in local hospitals. 
We also offered our hospice in Birmingham to the NHS, 
should they need the additional bed capacity during the 
early stages of the pandemic.  

We are incredibly proud of what our staff and hospices 
were able to achieve in very difficult circumstances, in  
a time of intense pressure and challenge. 

What we achieved in this first phase of the crisis was 
only possible thanks to the commitment 
and flexibility of our staff, and the 
generous support of so many 
in our local community. We 
would particularly like 
to acknowledge and 
thank NHS England 
for their critical 
additional financial 
support to all of 
the UK’s adult and 
children’s hospices 
during this time, 
which has benefited 
us greatly at Acorns.
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Adapting our services for those in need
At the height of the coronavirus crisis, the vast majority of families across our region 
were in strict isolation to protect their children from infection. The Acorns Family 
Services Team was quick to adapt their support for these families, many of whom 
expressed feelings of increasing anxiety, distress and exhaustion.

Vital psychosocial support for families through phone 
and video calls was crucial for those shielding their 
children at home. Innovations such as virtual sibling 
groups and virtual stay and play sessions brought 
families and friends together, enabling them to stay 
connected, reducing isolation and bringing laughter 
and stimulation. Hospice staff also recorded videos of 
storytelling and music to send on to families to help 
entertain and keep in touch during lockdown.

 
 

 
Melanie, Jacob’s mum

During the crisis, the Acorns Family Services Team 
made as many as 90 contacts per day to families. 
These contacts included a range of services, from 

regular deliveries of household supplies - to video and 
phone calls, offering emotional support, a friendly ear 
and a reassuring voice. 

 
 

 
 

 
 

 
 

 
  
  

 

Farzana, Ayaan’s mum
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Care delivered
As the global pandemic took hold, staff and volunteers at Acorns three hospices 
launched a complex operation to deliver care packages of essential household items 
to families. To help prioritise deliveries, the Acorns Family Services Team identified 
those most in need.

Local people showed amazing 
generosity, arriving in a 
constant stream to the 
hospices with donated 
items for the care 
packages. Rooms within 
the hospices were set 
aside and quickly filled with 
stacks of food and toiletries 
ready to be distributed. 

An average of 360 bags of supplies were delivered 
every single week from our hospices over a three-
month period. The deliveries included a number of 
‘sensory bags’ packed with games, activities and ideas 
for families to try whilst at home.

 
 

 
 

 Nic, Sophie’s mum

Acorns Sibling Workers created fun activity packs for 
youngsters to enjoy, helping beat boredom and keep 
young minds stimulated and distracted at  
a very anxious time. Alongside the  
care packages, almost 130 activity  
packs were sent out to siblings 
across the region.

 
 

 
 

Gemma, Cassidy’s mum
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There is unbelievable love in that place

Due to complications at birth, Tayla-Jai was diagnosed 
with quadriplegic cerebral palsy. The condition 
prevented her from being able to walk or talk and she 
was completely dependent on her family for all of  
her care.

At the height of the pandemic and whilst the country 
was in lockdown, Tayla-Jai came to Acorns in the Black 
Country in Walsall for end of life care. It was the first 
time the family had visited a hospice.

Acorns Family Team 
Worker, Bimla had 

been providing 
expert 

psychosocial 
support to the 
family for a 
number of 
weeks.  
 

Under difficult circumstances, whilst self-isolating and 
communicating remotely via phone, Bimla used all her 
skills and experience to support and reassure the family 
before they visited Acorns. 

Carrieanne, Tayla-Jai’s dad Dale and big sister Brooke 
were welcomed to the hospice and stayed in the family 
flat - a designated area with bedrooms, dining room 
and lounge that gave them the privacy and comfort of 
a home environment, but with constant access to our 
highly specialised palliative care. 

Tayla-Jai was able to be with her parents and sister. 
Acorns staff were able to make her comfortable and 
increase her medications as required to help alleviate 
the pain she was in. She was able to have a bath and 
wash her hair, something she had not been able to do in 
a long time. 

“The staff loved us at arms length.” Says Carrieanne. 
“We felt so loved, despite all the PPE. It was normal 

to us, because we didn’t know any different. There is 
unbelievable love in that place.”

Sadly, but peacefully, Tayla-Jai passed away just five 
days after arriving at Acorns and just a day before her 
15th birthday. The family were supported by an Acorns 
nurse who sat with them as Tayla-Jai passed away.

The family were then able to spend precious time with 
Tayla-Jai in the hospice’s cooled “special bedroom” 
before it was time to leave Acorns. 

As they were preparing to leave Acorns, the family 
came face to face with some of the nurses who had 

“They make the very worst situation the best it can be.” Says Carrieanne, mum of Tayla-Jai, 
a teenage girl with a cheeky sense of humour “I want to let everybody know the difference 
Acorns makes.” 

been caring for them in the hospice gardens, for the 
first time without PPE. It was an emotional moment 
for Carrieanne, who described seeing the “angel’s faces 
behind the masks.”

Brooke, Tayla-Jai’s older sister, wrote a letter of thanks 
to the staff at the hospice. In it she said, “I’m writing 
to you to thank you for the incredible end of life care and 
support you provided for my little sister. The thought of 
coming here was daunting, but you all made it relaxing. 

“Please don’t take this lightly, we are forever in your debt, 
for giving our princess the best care and us too.”
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We felt so loved, despite all 
the PPE. It was normal to 
us, because we didn’t  
know any different.

Carrieanne,  
Tayla-Jai’s mum



As we move forward, Acorns will really help us
Luca is five years old and has CHARGE syndrome, a life threatening condition which 
means even the slightest infection can be dangerous. At the height of the pandemic, 
his mum Faye and the family were shielding at home for their safety. 

Acorns is life changing and so important  
to families like mine. I can’t imagine  
where we would be today without  
them. It’s so crucial for families like  
mine to have that support.  
Because without it  
we would be 
completely lost.

Faye  
Luca’s mum

“Any respiratory condition or infection has always been a worry 
for us with Luca and that’s what makes Covid-19 so scary. It 
could be deadly for him.” Faye explains.

Having both Luca and his nine year old brother Zach at home 
24/7 added extra pressure on Faye and husband Ben, who 
has continued to work full time. Not only has Faye been mum 
to her two boys and Luca’s carer, she has also been home-
schooling both sons, with Ben helping where he can.

“It’s exhausting. Zach’s a nine year old who’s constantly hungry 
and wants you to sit with him and help him and then you’ve got 
another child that obviously relies on you completely for care, 
it’s really hard. I think this has had a massive impact on all of our 
mental health.”

Isolation is often very familiar to families who must protect 
vulnerable children from infection. Even under normal 
circumstances, Faye is very cautious. 

 “Before Acorns we were very lonely. We were very worried 
about the future but when Acorns came into our lives, we had 
somebody to talk to. 

“It feels like those early days again just after Luca’s diagnosis. We 
were always careful, but I feel like the pandemic has knocked us 
back. It’s going to take a good while to get back to where we were 
prior to Covid-19.”

As well as regular phone calls from our Family Services 
Team, we have introduced online support groups for siblings 
and virtual stay and play sessions, adapting our services for 
families at a very challenging time.

“We’ve felt a lot less isolated with Acorns. They check in with us 
regularly to make sure we’re okay and we’ve been sent activity 
packs for Zach and sensory packs for Luca. We’ve also joined the 
virtual stay and plays which was nice because we got to see so 
many familiar faces.

“As we start to move forward, Acorns will really help us. Even if 
it’s just coming to a safe open space and enjoying the gardens 
with Zach and letting him have a good run around. 

“It’ll be baby steps, but I trust Acorns. This has all made me realise 
how much I value their support and how important it is.”
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It means a lot to families to have someone to talk to
Diane is a Family Team Worker at Acorns in Birmingham. Family Team Workers are 
usually the first people to make contact with families and introduce the idea of Acorns 
to them. They provide psychosocial support, which is the emotional, psychological and 
practical support we provide at Acorns, tailored to the needs of each family. During the 
pandemic, the work of Acorns Family Services Team has been as invaluable as ever. 

From supporting families at the point of their child’s 
diagnosis, to having sensitive conversations about 
plans for when their child dies, Family Team Workers 
are there to support families along every step of their 
journey. They also help families with practical and day 
to day issues like arranging hospital appointments and 
signpost them to other services. Diane explains why 
this support is so important to families at Acorns.

“Without Acorns there wouldn’t be anyone these families 
could speak to. It means a lot to families to have someone 
to talk to. Somebody consistent who understands the 
system, understands the difficulties and challenges that 
they face on a day-to-day basis.

“With Covid-19 things have changed quite a bit. There are 
quite a few families where one parent is either not working, 
or maybe they’ve been furloughed or are self-employed, so 

financially things have got difficult for those families, which 
is then having an impact on what they can provide for  
their child.

“I try and reassure families and encourage them. There’s 
nothing we can do at the moment about the pandemic, and 
what’s going on. I can’t give guarantees that it’s going to get 
worse or it’s going to get better. However, we can look at 
how we make the most of the time that we have together, to 
change any thinking that may not be helpful or productive.  

“You’ve got a child with a life limiting condition, so therefore 
nobody knows what’s going to happen in the future. 
However, what can we do about the here and now? How 
can you make your life, or the life of your child the best it 
possibly can be?”

For parents, having a 
moment to actually sit 

down and talk, and reflect 
on what’s going on helps 

them to think differently. It 
makes a huge difference.

Diane, Family  
Team Worker
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You realise you’re not the only one
Acorns Sibling Support Workers are working with around 240 siblings, providing expert 
psychosocial support to children dealing with the challenges of living with a life limited or 
life threatened brother or sister. 

They also run sibling support groups designed to be 
both therapeutic and fun and a place where siblings can 
meet others in similar situations. 

Acorns Sibling Worker Sarah explains: “One of the main 
things that siblings get from the groups is the feeling that 
they’re not alone. You’re not the only one who is woken up 
in the middle of the night by an ambulance, you’re not the 
only one who listens out for coughs or beeping machines, 
you’re not the only one who worries if your mum and dad 
are ok and you’re not the only one who has suffered the loss 
of a brother or sister.”

During the pandemic, Sibling Workers like Sarah have 
been exploring different ways of providing this support 
remotely. Sarah is the Sibling Worker at Acorns in 
Birmingham and held a virtual sibling group during 
lockdown.

“We spoke about what lockdown is like and what they’re 
missing or enjoying about it. The children made posters to 
explore how they were feeling. 

“We then gave the children a scrap food propagation 
challenge where they had to find whatever vegetables they 
had in the house and nurture them to help them grow.”

“Feedback and comments from the children and their 
parents were great. Being able to help the children stay 
connected and explore their feelings is so important to 
help them reduce feelings of isolation.”

During lockdown Acorns sent out 130 activity 
packs containing specially tailored 
activities to enable siblings to 
explore their thoughts and 
feelings. Developing new 
coping strategies has 
been central to many of 
the conversations that 
our Sibling Workers 
have been holding 
with siblings and 
their parents.

I’ve met other people like me, with a 
disabled brother. I’ve made friends  
at the sibling group. Sometimes I’ll  
talk about Harry if I want to get 
 things off my chest but  
mostly it’s about having fun.

George, sibling  
supported by Sarah
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Families, businesses, sports teams, Black Country 
MPs, Councillors, NHS commissioners and faith and 
community leaders all said the same thing to us: “We 
want this local children’s hospice to continue to be 
there for families. How can we help?”

More than 30,000 people signed an online petition 
set up by mum Emma whose daughter Esme attends 
the hospice. Another parent, Mark, travelled to 

Westminster with Acorns Chief 
Executive Toby Porter to discuss 

potential solutions with Black 
Country MPs and senior 
Directors from NHS England.

On 2 July 2019, we received 
the news we had been waiting 

for. NHS England announced 

The Save Acorns Black Country Hospice Appeal 

they would double financial support for all of the UK’s 
children’s hospices over the next five years. Black 
Country NHS commissioning groups then confirmed 
additional short-term funding. This gave us the time 
and breathing space to launch a fundraising appeal of 
our own.

The Save Acorns Black Country Hospice Appeal was 
launched days later, with the aim of closing the £2m gap 
we needed to fully fund our service over the next four 
years until 2024, when the new Government funding 
reaches its full amount. 

The Appeal has got off to a fantastic start. We are 
deeply grateful to the individuals and organisations 
who have generously supported us so far. Thanks to 
you, Acorns in the Black Country has been at the heart 
of our Covid-19 emergency response.

In June 2019, when we first announced we feared closing our hospice based in Walsall 
due to the financial pressures on the charity, we were overwhelmed and humbled by 
countless expressions of support.
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Some highlights from the Appeal so far 

Poet Benjamin Zephaniah  
visits the hospice

Alison, volunteer at our Blackheath  
shop, braves the shave

Abbey raises funds with a 
lemonade stand

Hospice staff and  
volunteers hold a fundraising 

car wash

Steven Knight CBE and Andy Street 
CBE at Acorns ‘In Conversation’ event 

in aid of the Appeal

James Wright runs  
31 marathons in 31 days
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When she was just three years old Mark’s daughter Isabella was diagnosed with 
neuroblastoma, a rare childhood cancer. Isabella and her family used Acorns in the Black 
Country for a number of years, and the Walsall hospice became like a second home. 
Sadly, in April 2019, after a long battle with the condition, Isabella passed away, aged just 
11. Mark explains why for families like his, Acorns is a service they cannot afford to lose.

Acorns knew what we needed, even before we did

We always had hope that Acorns wouldn’t be 
closing because how on earth could it? How on earth 

could any other family go through what we’ve been 
through, and not have the support and love you feel 

as soon as you come through those doors?

Mark 
Isabella’s dad

“Our beautiful, courageous and fearless little girl always 
had a smile on her face, despite what she went through. A 
big part of the reason for that smile was Acorns in Walsall. 
It was a place that Isabella loved to visit when she was well 
enough to be out of hospital and quickly became like home 
to her.

“It became just like home because of the wonderful building 
and what’s inside, but more importantly, because of the 
incredible staff and volunteers that make Acorns what it is: 
a safe haven, full of joy, laughter and love.

“We are so grateful to every member of staff that over 
the years became Isabella’s friend. From a shy little girl to 
the young lady that she became, Acorns did so much for 
Isabella. So much that defines Isabella comes from Acorns 
and I often think that everything that defines Acorns is 
just pure Isabella and that makes me smile. 

“The support Acorns has given to Isabella and to us as 
parents over the years has just been incredible and without 
them we just don’t know what we’d have done. When times 
are tough and you don’t know where to go or what to do, 
Acorns knew what we needed even before we did. That 
alone is indescribable. Many times we were taken by the 
hand and led out of the dark and the fog 
we were in.  

“Over the last few years, 
we’ve had so many good 
times, and some really 
tough times too, but 
all the way through, 
Acorns is the reason 
I’m still standing  
right now.” 
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Children and staff from Stow-on-the-
Wold Primary School raise funds

Phoebus Software Ltd  
staff take on a Wolf Run

The Gwent Lions cycle 120 miles in 
two days from Wales to Villa Park

Team Benny cycle from  
Lands End to John O’Groats

Dad Amjid and colleagues at Wolverhampton 
Council hold a raffle and bake sale

The Signature Awards raises 
over £14,000

Our fantastic supporters
We are so grateful to every single person and organisation that makes our care possible. Whether you’re 
individuals or groups, runners or cyclists, cake bakers or skydivers, you are amazing and we wouldn’t be 
able to help local families without your support. Thank you. 
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Acorns volunteer Zoe  
with her guide dog Jenson

Volunteer Gemma delivering 
essential care packages

Volunteers from Moseley School at 
Acorns Bubble Rush 2019

Lloyds staff hold a bucket 
collection at Asda

Elisha enjoying helping out at  
Acorns Blackheath shop

Student volunteers raise funds 
at a bucket collection

Our amazing volunteers
Whether it’s working in an Acorns shop or hospice garden, delivering care packages, helping in our head 
office or at a fundraising event, volunteers are the lifeblood of Acorns. Here is just a small selection of our 
1,600-strong army of volunteers whose precious time helps us provide our vital care.  
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Amad having lots of fun  
at stay and play

Lynden enjoying his first 
hydrotherapy session

Siblings playing in the snow at  
an Acorns Christmas party

A pantomime at the hospice 
brings a smile to Joshua

Nathan gets a ride on a  
motorbike in the hospice

Esther makes a  
new furry friend

The smiles you have helped create



Financial information

Surplus for the year after change in investment asset values

Total income

Less total expenditure

Minus net losses on investment assets

Surplus for the year

£13,319,000

£11,229,000

-£74,000 
£2,016,000

Total funds at the start of the year

Surplus for the year

Total funds at the end of the year

£13,416,000

£2,016,000

£15,432,000

The summary financial information on these pages is an extract of our audited annual report and accounts for  
2019-20. It is a simplified summary of our sources of income and our spending. If you would like more detail 
about how we did last year, our governance arrangements and our plans for the future, our annual report and 
accounts are available at www.acorns.org.uk/publications

Income

Fundraising income

Statutory income

Net retail income

Lottery income

Other income

Total income

£6,404,000 

£4,682,000 

£1,078,000

£332,000

£823,000

13,319,000

Fundraising income breakdown

Donations

Legacies

Events

Total

£4,072,000

£2,093,000

£239,000

£6,404,000

Expenditure

Charitable activities

Non-charitable activities

Total expenditure

£9,681,000 

£1,548,000 

£11,229,000

Charitable expenditure breakdown

Residential care

Community care

Total

£7,273,000

£2,418,000

£9,681,000
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Thank you

www.acorns.org.uk

Find out what life is like at our hospices

     /acornschildrenshospice       @acornshospice  @acornshospice

It’s only thanks to the generous support of people like you that we are able 
to keep providing care, support, fun and laughter for local life limited and life 
threatened children and their families. This is your impact, thank you.

Registered charity no: 700859 Registered in England company no. 2036103.
Registered office: Drakes Court, Alcester Road, Wythall, Birmingham B47 6JR.


