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Find out how Acorns 

has always been here, 

even throughout the 

pandemic, for children 

like Ezra
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When people meet Ezra the first 
thing they notice is his big smile. 
He makes everybody smile because 
he’s got such a huge personality. He 
makes me laugh every single day. 
The second thing they will notice is 
that he always wears a backpack. A 
backpack which beeps.

A few days after Ezra was born and 
we got him home, we noticed he 
wasn’t waking up at night to feed like 
his older brother did. I had to set an 
alarm to make sure I fed him every 
four hours. One night I went to feed 
him and found he was very floppy so 
we rushed him to A&E.

After a few worrying days in 
intensive care, Ezra was diagnosed 
with Congenital Hyperinsulinism. 
This means his body produces 
extremely high amounts of insulin, 
the hormone which controls your 
blood sugar levels. 
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Who we are, because of you.
When a child you love has limited time it’s important to make 
every day and every moment count. At Acorns Children’s 
Hospice our nurses, care staff, and volunteers are able to 
create a world where children can be children and enjoy every 
moment. This is all possible because of your support.

Whether it’s enjoying a splash in our accessible pool with their 
siblings or socialising with other children during our arts and 
crafts workshops, your support helps us to create precious 
moments for our children and families.
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Ezra has to wear a backpack 
every hour of the day. In his 
backpack he has lots of things 
to keep him well. His medication 
and his feeds, which is a special 
food he is given via a tube every 
two hours to keep his sugar 
levels up. And most important is 
his glucose monitor which beeps. 
The monitor takes his blood 
sugar levels every five minutes 
and will beep if it drops too low, 
this is when we know to give  
him medication.

Our lives are very busy and 
full on because we have to 
constantly check Ezra’s levels, 
and give him his feeds and 
medications. This is why coming 
to Acorns means so much.

 
 

 
 
 
 
 
  
 

 
It means I get a full night’s sleep 
with no alarms and no thinking 
about medicine, but it also gives 
me quality time with Stanley, 
Ezra’s older brother. 

It’s really important that Stanley 
gets some focus and Acorns have 
been amazing and so supportive 

of his needs as well. He has 
met other siblings who are in a 
similar situation, so he knows he 
isn’t alone. He also has a Sibling 
Support Worker who is there to 
talk to when he needs it. 

Throughout lockdown, she 
has kept in touch via video 
calls where she will ask how 
he is doing and chat about his 
interests. Just having someone 
who isn’t his mum that he can 
talk to in an open, honest way is 
very beneficial to him. He’s really 
enjoyed those video calls. 

She has also sent him some fun 
activities in the post and helped 
him come out of his shell a bit 
when he was struggling with 
homeschooling. Stanley loves 
Acorns as much as Ezra.  

 
 

 
 
 

We have an overnight stay 
coming up which is our first 
since the pandemic began. He’s 
so excited and I’m really looking 
forward to a bit of a rest and 
some time for me and Stanley. 
Acorns is our little safety net. I 
feel so lucky to have them.

Ezra’s mum

£500 will 

fund the role of a 

dedicated Sibling 

Support Worker for a 

week, for a sibling 

like Stanley
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We sent big kisses and 
handmade cards home 
to parents and carers for 
Valentine’s Day. We’re still 
planning lots of fun and 
therapeutic activities for 
children at our hospices. 

Hayley, the new Head 
Nurse at our hospice in 
Worcester, is settling in 
very well and had lots of 
fun helping Felix build 
some Lego.

Look at Raine go! Pancake Day 
was celebrated at our hospice 
in Walsall with pancakes 
the children and staff made 
together. At our hospice 
in Worcester we had a classic 
pancake race that brought smiles 
all round. 

We are so grateful to everyone in our community who donates 
and chooses to raise money to support the children and families 
we care for. As things return to normal, we still need your help. If 
you want to support, please get in touch with our team on  
01564 825 037 or email supporterservices@acorns.org.uk

A very  thank you!

Children like Laila have 
had fun singing and playing 
instruments with our Music 
Therapist Leanne. Find out 
more on Page 8.

There were smiles all round when 
a specially trained PAT (Pets As 
Therapy) dog visited our hospice in 
Birmingham. The hospice has been 
open for therapeutic services and 
garden visits since the summer.

Thanks to the 

support of our local community, 

people like you, we have been 

able to continue caring for local 

families during the pandemic. 

Thank you for making all  

of this possible.

Children have been able 
to have vital sessions 
with physiotherapists in 
our hydrotherapy pool. 
Much of their regular 
support has been lost 
with schools being 
closed.

Families have been able to book emergency short 
breaks for their children throughout the winter. 
We’ve still been filling their days with fun and 
laughter. Who do you think won? Kat or Behzad?

Siblings have stayed connected 
through our virtual sibling groups. It’s 
been great to see their big smiles and 
help them feel less alone.
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£85 would fund 
a music therapy 

session at a 
hospice 

Some people can be a bit 
intimidated by the thought of music 
therapy. “I can’t play an instrument” 
is something I hear often. But that 
doesn’t matter. You don’t need to be 
musically talented to benefit from 
music therapy. 

Music is such a creative medium 
that has the power to create change 
and help people. Every single person 
can get something out of music 
therapy, and it is a fantastic tool for 
the children at Acorns.

 
 

 
 
 

 
 

As well as this, music therapy 
can also encourage the progress 
of developmental skills, social 
skills, motor skills, and emotional 
resilience. All of these can be 
enhanced through music. The use of 

The power of music 
Music has a big impact on how we feel. It evokes memories and 
feelings, and it can be used in a therapeutic way to create change 
and help people. As Leanne, our Music Therapist, explains.

instruments and singing allows them 
to use their bodies and voices as 
they may never have before. 

When I get asked what a typical 
session looks like it’s a little hard to 
say as they vary depending on the 
child. I always like to begin with my 
‘Hello’ song which I play on one of 
my colourful ukuleles and we end 
with a ‘Goodbye’ song. But what 
happens in the middle will be led by 
the child. 

Some children will tell me what 
they want to do. For others, that’s 
more difficult so I pay attention to 
what they react to. If the child starts 
using their hands, I will use lots of 
instruments. If they start singing, 
we will do some singing exercises. 
It’s very much what I think the child 
would benefit from and if one thing 
doesn’t work, we try something else.

 
 

 
 
 
 

 
 

 
 

I’m very honoured to do the work 
that I do. I know that music is such 
a beneficial tool but seeing a child 
smile or hearing them sing - there’s 
just no better feeling. Going home 
knowing that I’ve had a really 
positive impact on a child is one of 
the many reasons why I 
love my job.

Music Therapist



10 11

At the hospice, the kitchen is right 
in the centre, the heart of the 
home. There’s a wonderful relaxed 
atmosphere here and I get to watch 
it all from my hatch as I plan the day.

Planning is really important in a 
kitchen and even more so at Acorns. 
The children have a variety of 
conditions that come with their own 
dietary needs, so we need to ensure 
we can adapt our menus and how 
we prepare their meal. 

 
  

 
 

 
 
 

 

We have a summer and winter menu 
to fit in with what’s in season. Every 
five weeks, I’ll sit down to look at the 
menu, change it around, take things 
off and add things on. It’s really 
important that we have a balanced 
diet. I also like to include traditional 
favourites to give that home from 
home feel. Fridays are usually a fish 
and chip supper and if you’re in on 

a Sunday, you’ll be treated to one of 
my roast dinners! 

I like to use local produce and 
suppliers, and during the summer 
our children and Health Care 
Assistants have fun planting a 
vegetable patch in the garden. It’s 
absolutely fantastic because I can 
use what they grow. It really helps 
keep the cost down.

 
 

 
 
 

 
 

It’s really important to get them 
involved in the mealtime because 
it’s such a key part of home life. 
Seeing everyone coming together is 
just magical. 

I’ve worked at Acorns for 16 years 
and I absolutely love my job.  There 
isn’t a day I go home feeling sad 
because seeing everyone relaxed 
and enjoying their food is  
very rewarding. 

Life as an Acorns chef
Martyn knows how important food is for your health, growth, and 
general nutrition. But it is also something he believes can bring you 
great comfort and the feeling of being at home. 

Acorns chef

£5 allows us to 

provide two meals 

for a family member 

from our hospice 

kitchens
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You saved Acorns 
Black Country Hospice!
We are truly overjoyed to be able to announce that  
donations from the incredible public response to the Save Acorns 
Black Country Hospice Appeal over the past two years have now 
secured the long-term future of our children’s hospice in Walsall.

We would like to express our deep 
gratitude to the many people 
and organisations who have so 
generously supported the Save 
Acorns Black Country Hospice 
Appeal, since its launch in July 2019.

Thanks to the incredible support  
of people like you, not only have 
our nurses and Family Services 
teams continued to care for 
children and support their families 
every single day of the coronavirus 
pandemic, but we can now once 
again plan our future services at 
the hospice with confidence.

The Save Acorns Black Country 
Hospice Appeal has taught us that a 
charity like Acorns can only operate 
with the active support of our  
local community.

The last two years have been so 
humbling for all of us at Acorns, 
to see the level of support for our 
hospice in Walsall. We will do all 
we can to retain that support, and 
to keep reminding our supporters 
about the difference they are 

making in the lives of local life 
limited and life threatened children 
and their families.

The success of this Appeal is 
the result of an exceptionally 
generous community response, 
based upon an absolute 
determination to see the only 
children’s hospice in the Black 
Country keep its doors open for 
any child who needs this specialist 
care and support, now and in  
the future.

A huge and heartfelt thanks from 
everyone in the Acorns family to 
Walsall, the Black Country and every 
one of you who helped to save our 
hospice. Your generosity will never 

be forgotten.

Head of Care at Acorns in the  
Black Country

Some Appeal highlights

Please keep supporting Acorns in the 
Black Country, so we can be there for 
every child and family who needs us, 
now and in the future.

Fundraiser David Wall 
walks 4 million steps

Benjamin Zephaniah becomes 
Patron of the Appeal

Schoolgirl Abbey holds a 
lemonade stall

Deputy Head Nurse Carmel 
runs one mile every hour for 

24 hours

The community raises over £46,000 
as the Appeal reaches £500,0000

James runs 31 marathons 
in 31 days

82-year-old war veteran 
Brian takes a sponsored walk

Hospice staff organise a  
charity car wash Andy creates a CD for  

the Appeal

Team Isabella conquer 
Snowdon for the Appeal

Acorns Patron Adil Ray OBE visits the 
hospice to mark one year of the Appeal

Former Acorns employee 
Erica donates £100,000
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If I were to tell the 20 year old me 
what job I was doing now, I don’t 
think I would have believed it. 
Before getting this role, I was a 
director at a recruitment agency for 
over 20 years.

There are actually quite a few 
similarities between my role in 
recruitment and this one. The main 
one is helping people and getting to 
know them.

  
 

 
 
 
 

Day to day I help so many different 
people. There’s such a variety, so I 
have to think on my feet quite a lot 
and adapt my support to whoever  
is fundraising.

One day I could be supporting a child 
who is doing a running event, the 
next, it may be a group of ladies who 
are selling their crafts, then it may be 
a company with many employees.

My main role is to show them how 
their activity will make a difference, 

to help maximise their fundraising, 
keep things legal, and be there 
to support however I can. I really 
enjoy guiding people through their 
fundraising and watching them 
exceed their expectations and the 
goals they’ve set. It’s fantastic to  
see people getting excited about 
raising funds.

What has been wonderful to see 
over the past year is that, although 
our supporters may have their own 
troubles around the pandemic, 
they’re still fundraising for us. We 
have had to adapt how we support 
them, but we have been able to use 
video calls and social media.

 
  

 
 

 
 
 

 
 

 

Community Fundraiser

If you’d like to be put in touch with  
your local Acorns Community 

Fundraiser for support, please email  
supporterservices@acorns.org.uk  

or call us on 
01564 825 037

Such a variety 
Livvy is one of our Community Fundraisers, who are there to 
support your fundraising. Find out how she can help, how things 
have changed during the last year and why she loves her job.



Acorns Children’s Hospice, Drakes Court, Alcester Road,  
Wythall, Birmingham B47 6JR

supporterservices@acorns.org.uk

01564 825 037

 
 

  
  

Can you help with a gift today? Visit acorns.org.uk/togethergift

Registered Charity No. 700859. Registered in England No. 2036103

could provide four meals for a family 

member from our hospice kitchens

could help fund a music therapy session  

for a child at one of our hospices

will cover the cost of a family member 

staying at Acorns overnight


